
Overview

The School District of Cambridge relies on content filtering to ensure CIPA compliance, 
student safety, productivity, and security. But beyond simply blocking inappropriate 
content, features like flexible policies, granular controls, mobile filtering, proxy 
blocking, and reporting are what make a content filter really work for a district.

With  the Lightspeed Systems Web Filter, the district has the granular control it needs to enforce 
its policies and the features it needs to balance learning, teaching, and safety on its network.

Challenge

When Steven Frey, network administrator, joined the district, content filtering was being 
outsourced to an ISP. But Steven quickly realized that outsourcing didn’t give him the 
control, flexibility, and features he needed. “I wanted more control over content filtering,” 
Steven recalls. “We began looking for a product that would allow us to bring content 
filtering in-house, providing the features we needed at a price we could afford.”

When Steven discovered Lightspeed Systems Web Filter, it met all his needs. He says: “I really 
liked that the product was completely encompassed—an all-in-one solution. And I liked the 
price: I was impressed that it delivered all of the services that it did for the single low price.”

Steven also liked that the Lightspeed Systems solution was designed specifically 
for schools, rather than made for business and retrofitted for the education market. 
“Because it is designed for schools, the features and reports of Lightspeed Systems 
Web Filter are more pertinent to the educational environment,” he shares.

Solution

One of the made-for-schools features that Steven appreciates: the content filtering 
database, which organizes more than a billion web sites into education-specific categories. 

“With all of the filtering categories Lightspeed Systems offers, we can more granularly 
allow or disallow categories. And the ease of changing what category a site falls 
into is wonderful. Because there are so many categories, all designed for K-12, I’m 
saving time by not constantly blocking and unblocking sites,” says Steven.

He also utilizes the ability to set different filtering profiles based on different users. 
Teachers, for example, have less restrictive filtering than students do. “With Lightspeed 
Systems, I have the ability to allow staff members the greater access that they need 
to do their jobs. And I can give students less access, to keep them on task. And for 
everyone, I can block the inappropriate sites that have no place in schools,” he shares.
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Many teachers in the district are given thin clients, which operate off a central 
terminal server. Steven will utilize Lightspeed Systems Web Filter’s ability to 
offer flexible filtering even on thin clients to ensure that those teachers are 
provided with the access (and restrictions) they need to do their jobs.

As proxies become increasingly available and increasingly sophisticated, Steven relies 
on Lightspeed Systems to help him block the pesky tunnels around his filter. “Because 
people are constantly coming up with new proxy methods, Lightspeed Systems is 
constantly improving its proxy detection and blocking. The Lightspeed Systems 
proxy blocking has been a lot better than that of previous solutions I’ve used.”

The district doesn’t yet offer laptops for student or teacher use off-campus, but Steven 
has still found the mobile filtering of Lightspeed Systems Web Filter beneficial. “We 
have an off-network alternative school and use the Mobile Filter to offer those students 
Internet access while still filtering content and keeping them on task,” he explains.

A busy network administrator with many tasks, Steven also appreciates the 
Lightspeed Systems reporting engine. “If I have time, I can review data and 
reports on just about anything. But if I don’t have time on a daily basis, I can 
also go back and the data is still there waiting for me,” he shares.

While we all wish for software that works perfectly from the minute you install it, 
in the real world of technology and complex network infrastructures, questions 
and issues are bound to arise. So Steven is glad that behind his powerful solution 
stands a powerful customer service team. “If there is ever a problem, the support 
at Lightspeed Systems is unmatched,” he commends.“They are persistent and 
thorough and committed to resolving problems as quickly as possible.”

Conclusion

Lightspeed Systems Web Filter gives the Cambridge School District the powerful, in-
house content filtering solution it needs. And with features designed for education 
and flexibility designed for each school’s unique needs, the district is able to balance 
learning, teaching, safety, and security for its users: “With Lightspeed Systems, we can 
control the filtering and can give users access to the good educational content they 
need without allowing access to adult or inappropriate sites,” Steven concludes.
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